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Members present:  David Anderson, Asa Bishop, Tom George, Fred Gilliam, Eric Haley, Mary
Holcomb, Laura  Howes, Faye Julian, Suzanne Kurth, John Lounsbury, Frank Masincupp, Anne
Mayhew, John Muldowny, Mike Mullen, Christian Miller, Johnie Mozingo,  Robert Petersen, Max
Robinson, Rita Smith, Frank Spicuzza, and Linda Tober.
Members absent:  Monique Anderson, Richard Bayer, Mary Dale Blanton, Heather Collins, Robert
Hinde, Buck Jones, Robert Maddox, Ryan Paradis, Paul Pinckney, Carol Seavor, Rhea Scruggs,
Delores Smith, and Michael Ware.
Proxies attending: Margie Russell (Monique Anderson).
Julian called the meeting to order at 1:30 p.m.
I. Reports
A. Policy for FieldtripsRon Foresta
Ron Foresta of the Geography Department expressed concern about requests to
excuse students from classes in order to take various kinds of excursions.  Some are
related to classes and others have to do with clubs, sports events, and other student
activities.  He added that some seemed to have more pedagogic value than others.
Whatever their educational value, Foresta stated that instructors are not notified far
enough in advance of the events.  This is especially damaging to the marginal student
who cannot afford to miss classes and is ill-equipped to make up the work missed,
especially if the event is near the end of the term.  He made two proposals:  (1) that
whenever possible events be scheduled outside normal classtimes, during breaks or
after the term is completed; (2) that notification be given at the beginning of the
term (preferably on the syllabus) so that instructors of other classes can give adequate
notice to students who may find it difficult to make up classwork.
Discussion involved the integral value of field work and field trips to certain majors
and areas of study and the importance of both faculty and students knowing well in
advance the schedule of such trips.  Mayhew said she strongly supports the
scheduling of such activities during spring breaks.  Kurth added that, minimally,
students should know the schedule of events at the beginning of the term and that
all faculty should include attendance policies on syllabi.
Julian then appointed a committee to address these issues and report its
recommendations to the Council at its first fall meeting.  The committee consists of:
Johnie Mozingo, chair; Frank Masicupp; Suzanne Kurth; Eric Haley; and a student yet to
be named.
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B. Web-based CoursesMike Mullen
Mullen reported on behalf of the committee.  He noted that it was formed to identify
issues involved with online courses and to provide guidelines for the Council as it
evaluates these courses.  A summary of the report follows on pages 12769 through
12784.
C. General Education Progress ReportFred Gilliam
Gilliam, chair of the committee, reported on its progress.  He began by noting that
general education is a dynamic arena; one in which UT was once considered a leader.
With the various initiatives of the Board of Trustees, the Higher Education
Commission, and the state, it is time to re-examine general education and to better
communicate the relevance of general education and it connections to majors.  The
result of the discussions of several models of general education was the development
of objectives for UTs general education.  These objectives include the development of
critical skills, awareness, and understanding the responsibilities of world citizenship,
and a stronger statement of the relationships between all aspects of curricula.  He
added that the committee was considering general education in terms of its
three tiers.  These are the Universitys requirements for the general education of all
students; colleges specific interests for its students, including matters of
accreditation, professional and scholarly development; and the needs and
requirements of specific majors.  He added that the committee will recommend
ways in which all the tiers could be integrated into a coherent whole.  As an
example, he described a proposal from the College of Engineering to require a
course in philosophical ethics which would meet university requirements for general
education and would also provide background for a seminar in engineering which
deals with professional ethics in a given major.  The set of courses would also meet
accreditation standards.  Committee member Spicuzza emphasized the importance of
linking courses as a means of strengthening and making relevant general education.
Gilliam stated a report would be made sometime in the fall.  Its implementation
would then go through the various curriculum committees and routes of approval.
D. Contract Grading for Honors CoursesFaye Julian
Julian presented the procedures, as approved by the deans, for expansion of the
Honors Program to include already enrolled students and freshman non-scholarship
students.  However, with the expansion of the program, enough courses must be
made available to meet new demands.  To this end, Julian proposed that students
may contract with instructors to meet additional requirements and enroll in upper
division courses for honors credit.
After some discussion of whether such extra requirement merit honors courses or if
an entire section should be offered for honors students, Council approved the
proposal.
Lounsbury moved that those courses contracted for honors credit be designated
with the letter H.  Mozingo seconded.  The motion carried with one dissenting vote.
Description of the Expanded Honors Program appears on page 12785.
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II. Curricular Materials
A. College of Agricultural Science and Natural Resources
Frank Masincupp presented the changes which were approved with minor revisions.
B. College of Business Administration
Council approved the material as presented by Margie Russell.
All material requiring Faculty Senate approval appears on pages 12767 and 12786 through 12792.
Prior to adjournment, Julian noted that Dr. Asa Bishop is tendered every good wish upon his
retirement.  She also said Council offered its commendations for his many years of good service
to the Council and to the University.  The Council concurred by acclamation.
The meeting was adjourned at 3:05 p.m.
Respectfully submitted,
Linda M. Tober
Secretary to the Undergraduate Council
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University of Tennessee Undergraduate Council
Sub-Committee on Implementation of Online Courses
Preliminary report:  April 12, 2000
On February 12, 2000, this subcommittee was charged by Dr. Julian to help identify issues
involved in implementation of online courses as they are presented to council for approval and certifica-
tion.  There is some concern, especially in faculty senate, that there is something “different” about a
completely online course; that perhaps we ought to evaluate these differently than a traditional face to
face class format.  Certainly, some concerns may be valid, others may not be.  Some of these concerns
include the following questions.
1. How do we ensure that the course has rigor?
2. How do we know that it does not simply consist of scrolling text with little or no
interactivity?
3. Are these courses different than correspondence courses?
4. Are online courses effective?
5. How can we guarantee “seat time?”
While these and other questions are valid, most of these can also be applied to face to face
courses.  Indeed, we do little or no quality control with respect to traditional classes.  We simply assume
that the department and college in question have the faculty resources to prepare a “quality” course.  We
know, however, that there are numerous examples of poor quality face to face classes that are taught
repeatedly, with little or no outcry to change or improve that course.  So, what we are really faced with
is: “How do we ensure quality in all courses that we, as an academic community, approve?”  This is
clearly a difficult task!
This subcommittee would agree that if an online course consists of nothing more than scrolling
text and PowerPoint slides, then the experience is lacking.  However, a well-constructed online course
should depend on a variety of resources.  Certainly text-based materials will be found in these classes,
and the PowerPoint slide presentation can be effective.  However, the course should also provide access
to: a wider variety of resources than a textbook can provide; graphical and visual information; multiple
opportunities and mechanisms for student-instructor and student-student interaction including email,
asynchronous discussion forums, synchronous “chat” sessions where appropriate, and other forms of
communication. New technologies already make face-to-face synchronous audio and video interactions
possible and these should improve dramatically in the near future.  The online environment can provide
rich opportunities for collaborative projects bringing together individuals from a variety of backgrounds.
Mechanisms are already in place for Mastery Learning exercises such as random, repeatable, online
quizzing.  These courses, done well, may also give our students more opportunities for practicing the
written word, as written communications take on greater importance.  Assessment methods must evolve,
certainly, as the standard objective exam raises concerns with academic integrity.  This means that
projects and writing assignments take on greater significance.  One may argue that integrity issues are
still of concern with projects and writing; however, these concerns are valid in traditional classes as
well.
Our original strategy was to look to other Universities that are already doing effective online education.
However, there are not many models for online course approval and certification out there.  It seems that
most Universities take the position that there is little difference between a quality online or face-to-face
course.  Some examples follow.  At Iowa State, there is little differentiation between these formats.  All
new courses there are designated as experimental courses, e.g., PSS 341x, and approved by departmen-
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tal and college curriculum committees.  After being taught once as an “X” course, they are upgraded to
a regular course.  While concerns may exist with quality of online courses, this is not formally handled
in the course approval process.  Marshall University has a protocol for obtaining funds to develop online
courses, but information on the approval process is limited.  Other programs contacted with no response
include University of Phoenix and Drexel University.  We will attempt to cull information from other
sources in the future.
Quality in online courses has been the focus of other reports.  A few of these are attached for
your perusal.  The “Principles of Good Practice” published by the Southern Regional Education Board
outlines the principles they see important in assuring a quality education for online students.  This
consists of a general set of guidelines to be followed by member institutions participating in the South-
ern Regional Electronic Campus.  A more specific document is the ACES (Association for Counselor
Education and Supervision) Guidelines for Online Instruction.  This document outlines eight points that
should be considered for ensuring online course quality.  These are:
1. The course must offer, at a minimum, an equivalent educational opportunity to that provided
in a traditional course. This should include equality in the domains of information, skill
building, and course evaluation.
2. Specific course content must be amenable to effective delivery in the manner proposed.
3. Reasonable efforts must be taken by the institution to ensure that the student has been respon
sible for course work submitted.
4. Distance learning courses must provide an opportunity for the students to be actively engaged
in a learning process beyond simply reviewing text-based material, if the parallel traditional
course provides opportunities beyond the review of text-based materials.
5. Distance learning courses should not be limited to a recreation of a traditional face-to-face
course but should be specifically designed to take advantage of educational opportunities
provided by the medium used to deliver the course.
6. The differential impact on student learning which is likely to occur to those students taught in
a distance fashion must be considered, and any potential problems must be guarded against or
steps for redemption provided.
7. In those cases where distance classes provide for a meeting opportunity for students, the
meeting environment should be one that is supportive of and conducive to the educational
process.
8. As in all courses at the University level, issues of equity and diversity should be addressed
and promoted in a distance environment.
The ACES report also outlines other issues related to course content and objectives, instructional sup-
port, and faculty qualifications.  These are the much the same issues that must be faced with providing a
quality face to face environment as well.
Another recent Executive Summary of a report from the Institute for Higher Education Policy, “Quality
On the Line,” provides 24 benchmarks that are essential for ensuring quality in internet-based distance
education.  These benchmarks are put forth for use in making “reasonable and informed judgements
with regard to the quality of internet-based distance education.”  Among these are three Course Devel-
opment Benchmarks that, in this committee’s opinion, should be considered for ALL courses, regardless
of mode of transmission.  These are:
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1. Guidelines regarding minimum standards are used for course development, design, and
delivery, while learning outcomes—not the availability of existing technology—determine
the technology being used to deliver course content.
2. Instructional materials are reviewed periodically to ensure they meet program standards.
3. Courses are designed to require students to engage themselves in analysis, synthesis, and
evaluation as part of their course and program requirements.
This subcommittee feels that departments and colleges must take the main responsibility for
ensuring quality in ANY course that they propose.  We, as a course certifying body, may want to look
more closely at issues related to course quality across the board.  Or, we may want to provide some
oversight to Colleges with respect to “Good Practices” that should be followed for course development.
However, at this time, we believe that it may be impractical for Undergraduate Council to be the watch-
dog on online course quality, much as it is impractical for us to monitor “traditional” course quality.
Having said this, this committee requests more time to thoroughly investigate this issue and
come back with more specific recommendations.
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COLLEGE OF AGRICULTURAL SCIENCES AND NATURAL RESOURCES
On page 58 of the catalog, change the following paragraph
FROM:
A very careful choice of electives enables a student with an above average academic record to complete
a double or triple major by satisfying all the requirements in each curriculum.  For this purpose, the advisors of
each curriculum should be consulted, the dean to the College of Agricultural Sciences and Natural Resources
should be informed, and each advisor should maintain a complete record of the student’s progress.  The multiple
major will normally require more than 132 credit hours for graduation.
TO:
A very careful choice of electives enables a student with an above average academic record to complete
a double or triple major by satisfying all the requirements in each curriculum.  After the requirements for the first
major have been satisfied, additional majors within the College may be recorded on the transcript without regard
to course overlap among the majors.  However, the student should bear in mind that the  multiple major will
normally require more than 132 credit hours for graduation.  The student should consult with an advisor from each
curriculum to ensure that all requirements for each major are being met, and each advisor should maintain a
complete record of the student’s progress.  Any student successfully pursuing multiple majors must declare this
intent at the time of application for graduation.  Students can also pursue additional majors in other colleges and
should consult the catalog for requirements in those colleges.
 042 Agricultural and Extension Education
On page 59 of the 1999-2000 Undergraduate Catalog, revise as follows:
I. Under the Sophomore Year Course Requirement listing:
From: Agricultural Economics 210........................................3
To: Agricultural Economics Elective.....................................3
Rationale: Agricultural Economics 210 is no longer offered
Effective date: Fall 2000
II. Under the Junior Year Course Requirement listing:
From: OHLD 310..................................................................3
To: OHLD 430......................................................................3
Rational: OHLD 310 is no longer offered
Effective date: Fall 2000
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047  Agricultural Economics
Add:
212 The Agribusiness Firm (3)
Introduction to agribusiness firm characteristics and decision-making.  Overview of
economic principles and the basic functions of management:    planning, organizing,
controlling, and directing.  Specific topics include firm structure, forecasting, marketing
and selling, budgeting, breakeven analysis, use of financial statements, capital invest-
ment, supervision, staffing, and evaluation.  F, Sp
Effective date:   Fall 2000
113 Animal Science
CURRICULUM REVISIONS
1. Revise Prerequisites for AS 220
Formerly: Biology 120
New: Biology 102 or 130
2. Revise Prerequisites for AS 320
Formerly: Biology 120
New: Biology 102 or 130
3. Change cross-listing for AS 320
Formerly: (same as Zoology 320)
New: (same as BCMB 320)
4. Revise Animal Science Pre-Veterinary Medicine 3+1 Program
Drop: 3 credits of non-Animal Science Agriculture electives
Add: AS 220 (3)
5. Item 1. h - page 62 of 1999-2000 catalogue will change
From: h.  Biology 240 - 4 hours
To: h.  Biology 240 - 4 hours or Animal Science 340 - 3 hours
6. Item number 4, page 62 of 1999-2000 catalogue will change
From: In addition to all the required pre-veterinary medical courses, the following (or approved
equivalents) must be completed before entering the College of Veterinary Medicine:
a.  Math 123-125 or 141-142 or 151-152
b.   Animal Science 101 - 1 hour
c.   Agriculture 101 - 1 hour
d.   Animal Science 260 - 3 hours
e.   Animal Science 320 - 3 hours
f.    Animal Science 330 - 4 hours
g.   Animal Science 340 - 3 hours
h.   Animal Science 380 - 3 hours
i.    One course from Animal Science 481, 482, 483, 484, 485, 486, or 489 - 3 hours
j.    Computer Science elective - 3 hours
k.   Economics 201 - 3 hours
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l.    Speech 210 or 240 - 3 hours
m.  Non-Animal Science Agriculture - 6 hours
To: In addition to all the required pre-veterinary medical courses, the following (or
approved equivalents) must be completed before entering the College of Veteri-
nary Medicine:
a. Math 123-125 or 141-142 or 151-152
b. Animal Science 101 - 1 hour
c. Agriculture 101 - 1 hour
d. Animal Science 220 - 3 hours
e. Animal Science 260 - 3 hours
f. Animal Science 320 - 3 hours
g. Animal Science 330 - 4 hours
h. Animal Science 340 - 3 hours
i. Animal Science 380 - 3 hours
j. One course from Animal Science 481, 482, 483, 484, 485, or 489 - 3 hours
k. Agriculture 290 - 3 hours
l. Economics 201 - 4 hours
m. Speech 210 or 240 - 3 hours
n. Non-Animal Science Agriculture - 3 hours
The Show-Case as shown on page 62 of the 1999-2000 UT catalogue will change from:
Freshman
Agriculture 101 .............................................................. 3
Animal Science ............................................................ . 1
Biology 130-140 ............................................................ 8
English 101-102 ............................................................ 6
Math 123-124 or 141-142 or 151-152......................... 6-8
Chemistry 120-130 ........................................................ 8
Sophomore
Biology 240 or Animal Science 340 ............................ 4-3
Biology Elective .......................................................... 2-3
Agriculture 290 .............................................................. 3
Speech 210 or 240 ........................................................ 3
Chemistry 350, 360-369 ................................................ 8
Physics 221-222 ............................................................ 8
Animal Science 260 ....................................................... 3
2,3Humanities Elective .................................................... 2
1,2Social Science Elective ............................................... 3
Junior
Biochemistry 410 ........................................................... 4
2,4Writing elective ........................................................... 3
2Economics 201 ............................................................. 4
Animal Science 320, 330, 340, 380 ............................. 13
One course from Animal Science 481, 482,
483, 484, 485, 486, 489 .................................... 3
Non-Animal Science Agriculture .................................... 6
________________________________________________
Total .................................. 99-101 hours
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Agriculture andNatural Resources 101 .......................... 3
Animal Science 101 ....................................................... 1
Biology 130-140 ............................................................ 8
English 101-102 ............................................................ 6
Math 123-125 or 1410142 or 151-152 ........................ 6-8




Animal Science .............................................................. 3
Biology Elective ............................................................. 4
Agriculture and Natural Resources 290 ......................... 3
Speech 210 or 240 ........................................................ 3
Chemistry 350, 360-369 ................................................ 8
Physics 221-222 ............................................................ 8
Animal Science 260 ....................................................... 3
2,3Humanities Elective .................................................... 3
________________________________________________
        35
Junior
Biochemistry 410 ........................................................... 4
2,4Writing elective ........................................................... 3
2Economics 201 ............................................................. 4
Animal Science 320, 330, 340, 380 ............................. 13
One course from Animal Science 481, 482,
483, 484, 485, 489 ............................................ 3
Non-Animal Science Agriculture .................................... 3






481 Beef Cattle Production and Management (3)  Integration of principles of nutrition, breeding, physiol-
ogy, and marketing into complete production and management programs.  Structure of industry, enter-
prise establishment, systems of production, production practices, and improvement programs.  Manage-
ment evaluated in terms of production response and economic returns.  Prereq: completion of Animal
Science sophomore and junior core courses or consent of instructor.  2 hours and 1 lab.  Sp.
NEW
481 Beef Cattle Production and Management (3)  Integration of principles of nutrition, breeding, physiol
ogy, and marketing into complete production and management programs.  Structure of industry, enter
prise establishment, systems of production, production practices, and improvement programs.  Manage
ment evaluated in terms of production response and economic returns.  Comparisons made to small
ruminant, forage-based production systems.  Prereq: Completion of Animal Science sophomore and
junior core courses or consent of instructor.  2 hours and 1 lab.  Sp.
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390 Food Science and Technology
Revise course number:
410 Food Chemistry  (4) (Formerly:  310).
     Effective date: 8/00
420 Food Microbiology (2) (Formerly: 320)
Effective date: 8/00
429 Food Microbiology Lab (3) (Formerly: 329)
Effective date: 8/00
On page 62-63 of the 1999-2000 Undergraduate Catalog, revise as follows:
Food Science and Technology with Concentration in Science
(Revisions)
Math 123-125 or 141-142 to Math 125 and 130 or 123 and 125
FST 310 to FST 410
FST 320 to FST 420
FST 329 to FST 429
Effective date: 8/00
On page 63 of the 1999-2000 Undergraduate Catalog, revise as follows:
Food Science and Technology with Concentration in Business/Technology
(Revisions)
Math 119 or 123 and 125 to Math 119 or 123 or 130 and 125
FST 310 to FST 410
FST 320 to FST 420
FST 329 to FST 429
Effective date: 8/00
On page 63 of the 1999-2000 Undergraduate Catalog, revise as follows:
Food Science and Technology with PreProfessional Concentrations
(Revisions)
Math 141-142 to Math 130 or 123 and 125; or Math 141-142
FST 310 to FST 410
FST 320 to FST 420
FST 329 to FST 429
Effective date: 8/00
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COLLEGE OF BUSINESS ADMINISTRATION
ACCOUNTING
Revise Course Description
311 Accounting for Primary Business Activities (3)
FROM: Study of financial accounting for the primary activities of a business corporation:
primary financial statements; revenue-accounts receivable-cash cycle; invento-
ries-accounts payable-cash cycle; cost of goods sold; debt and equity financing;
investing.  Prereq: 202.  Prereq or Coreq:  Finance 301 and Management 203.
TO: Accounting for Primary Business Activities (3)
Study of financial accounting for the primary activities of a business corporation:
primary financial statements; revenue-accounts receivable-cash cycle; invento-
ries-accounts payable-cash cycle; cost of goods sold; debt and equity financing.
Prereq: 202.  Prereq or Coreq:  Finance 301 and Management 203.
RATIONALE: The new description merely removes invest-
ments from the course.  It will be moved to
Accounting 414.
Effective date:  Fall 2000
Revise Course Description
414 Advanced Topics in Financial Accounting (3)
FROM: Accounting for entities other than primary business entities.  Information systems
and transactions of governmental and nonprofit entities; acquisitions and merg-
ers of business entities; transactions with foreign entities; risk management
transactions in international accounting; foreign subsidiaries. Prereq: 311 with a
C or better.
TO: Investments; revenue recognition; accounting changes; error correction; state-
ment of cash flows; introduction to leases, pensions, and deferred taxes;  merg-
ers; acquisitions; consolidated financial statements; foreign exchange and
translation.  Prereq: 311 with a C or better.
RATIONALE: The new description recognizes that invest-
ments will be added to the course and deletes
coverage of governmental accounting.
Effective date: Fall 2000
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MARKETING, LOGISTICS, AND TRANSPORTATION
Revise Course Description
450 Logistics Information Infrastructure Strategy and Design (3)
FROM: An introduction to information strategy involving both structured and unstructured
systems, using Internet and intranet networks.  Emphasis will be on designing a
structured system using upper CASE tools and an unstructured system using
groupware that will be Internet accessible with access control.
TO: An introduction to the use of information tools to design and create applications
to support business processes in networked organizations   Students will be
expected to design and use groupware, both static and dynamic web sites,
relational-data base applications and e-commerce applications.
RATIONALE: This change is being offered to reflect changes in the course
content and pedagogy made to keep the course current.
Effective date:  Fall 2000
